CLIENT SURVEY/THANK YOU

This should be sent out 1 week after closing with a stamped return envelope.


<<Date>>


<<Borrower Name>>,

Thank you for choosing <<Mortgage Company>>.  Since our beginning our goal has been to make each client’s mortgage experience pleasant and successful.  We’ve pledged continuance of this service and hope our commitment is working, but it’s not always easy to tell.  WE WANT TO GET EVEN BETTER!  Please take a moment to complete the following and return in the enclosed self-addressed envelope.


ON A SCALE OF 1-10, PLEASE RATE THE FOLLOWING:

· Service








    __________

· Promptness in returning calls





    __________

· Confidence in your loan officer





    __________

· Manner in which challenges where handled



    __________

· Quality of information regarding the mortgage process


    __________

· Overall satisfaction







    __________

What areas of the mortgage loan process could have been handled better?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________

You will begin receiving our newsletter; this will keep you current on mortgage trends and financing information.  Please list names of people who might need our service in the future, and we will add them to our mailing list.  (Include name, address, and phone number)

1. ___________________________________________________________________

2. ___________________________________________________________________

3. ___________________________________________________________________

4. ___________________________________________________________________

5. ___________________________________________________________________

Thank you for your time in completing this survey.  Please feel free to contact us any time you may have questions regarding your mortgage.

Sincerely,

Quality Control

Compliments of Bliss Sawyer

www.MortgageMarketingStrategies.com

